Crisis and Resilience Fund

An overview for staff and local organisations.

CREF Crisis Payments

Previously known as LWAS.

Help with essential costs such as food
costs, household energy or water bills,
white goods, period and hygiene
products, transport related costs.

For eligibility criteria visit and to apply:
www.suffolk.gov.uk/LWAS

CRF Housing Payments

Previously Discretionary Housing
Payments

For residents who receive Housing
Benefit or Universal Credit Housing
Element but still need a short term top
up to cover their rent and eligible
service charges. (Cannot cover historic
arrears.)

www.babergh.gov.uk/crisis-and-
resilience-fund-housing-payments

www.midsuffolk.gov.uk/crisis-and-
resilience-fund-housing-payments

For more info:

CRF Oil Payments

A payment of up to £350 to help with
the higher cost of oil to pay for part of a
delivery. (Households should only
apply for support if they need an oil

delivery in the next 30 days.)

For eligibility criteria visit and to apply:
https://www.suffolk.gov.uk/LWAS

CRF Help with Housing Costs

Previously Household Support
Fund

A one off discretionary payment for
residents who are struggling to pay
rent or service charges, who have
already explored a CRF Housing
Payment (DHP).

Can cover historic arrears.

www.midsuffolk.gov.uk/wicrisis-and-
resilience-fund

www.babergh.gov.uk/w/crisis-and-
resilience-fund

@ www.babergh.gov.uk/help-and-support-for-you
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